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CITY POWER MOVES TO 2HR LOADSHEDDING
City Power has just started implementing a new two-hour load shedding schedule which comes into
effect immediately.
We are aware that the implementation of this schedule at such short notice does not allow our
customers to plan their lives and the lives of their businesses, and for that we apologise for the
inconvenience caused.
It is however at this stage important to note that load shedding is as a result of network constraints on
the Eskom network. While City Power does not want to load shed its customers, we are often “like
now” forced to implement load shedding as and when Eskom experiences network challenges on
their side, as they have encountered coal supply challenges today.
City Power technical team has, in recent weeks, been in discussions with Eskom to align our load
shedding schedule with theirs. This was to result in City Power migrating from our current four-hour
schedule to the two-hour schedule similar to that of Eskom.
In preparation for this, we developed a two-hour schedule which we were preparing to discuss,
communicate and workshop with you, our customers, as we do before making any business changes
that affect you and your lives.
The talks with Eskom and the plan towards aligning our load shedding schedules and to
communicate the new schedule with you before its implementation, have been overtaken by power
generation and supply challenges on the Eskom side which have now compelled us to implement a
two-hour load shedding schedule before embarking on a proper engagement and communications
with you as the customer.
We now have to communicate the two-hour loadshsedding schedule as we implement it and we
understand the inconvenience and shock it causes to you and your business and for that we
apologise.
Please note that the two-hour load shedding schedule is now in effect across the City of
Johannesburg, and we have published on the City Power website www.citypower.co.za and on our
Twitter @CityPowerJHB.
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